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Generational Issues in Recruitment

An interactive 1 hour workshop is designed to deliver over the telephone.

Who should attend: This workshop is designed for those whom want to understand how to
deal with Baby Boomers, Generation X and Generation Y from both a client, candidate and
employee perspective.

Outcome expected: Participants will gain an understanding of the differing generations job
needs, expectations from a recruiter/resource and preferred
communication styles.

CONTENT

Generational Issues in Recruitment

e Defining Baby Boomers; Gen X and Gen Y

e What they want in a job and a recruitment relationship
e Differences in interview techniques

e Getting the best from a Gen Y interview.

How to contact us:

The Recruitment Training Company
T:1300 685 838

W: www.trtc.com.au

E: info@trtc.com.au
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